
eBook Instructions 
 
The Livermore Public Library provides access to more than 10,000 eBooks 
through NetLibrary and Safari Tech Books Online.   
 
The NetLibrary collection includes a wide variety of general interest titles as well 
as Cliffs Notes, Nolo self-help law books, computer, career, health and travel 
books.  NetLibrary provides access to approximately 8,500 eBooks.  Only a small 
percentage of the NetLibrary eBooks can be downloaded (checked out) for offline 
viewing.  You must have a Livermore library card in order to access NetLibrary 
from home.  In addition, you’ll need to create a NetLibrary account if you want to 
download (check out) a NetLibrary eBook or use features such as Notes or 
Favorites. 
 
Safari Tech is a database of up-to-the-minute books for programmers and IT 
professionals. Safari Tech eBooks are not downloadable.  They can only be viewed 
online.  You must have a Livermore library card in order to access Safari Tech 
eBooks from home. 
 
There is also a set of 20 eBooks on the California missions published by Follette 
Books.   You do not need to have a library card in order to access these books 
from home.  They can be downloaded. 
 
There are two ways to access the NetLibrary and Safari eBook collections: 
 

Option 1 – Access eBooks via the eBooks page: 
1. Go to the library homepage at www.livermore.lib.ca.us.   
2. Click on e-Resources (in the upper right corner).  
3. Scroll down until you see E-Books. 
4. Select NetLibrary or Safari Tech Books.   
5. Enter your last name and library barcode when prompted (if outside the 

library)  
6. You can now search for a particular title, author, or subject or for keywords 

within a particular eBook or within the entire collection of eBooks. 
 
Option 1 is the method to use when you want to search the actual text of an 
entire eBook collection. 

 
Option 2 - Access e-books via the Livermore Public Library Online Catalog: 
1. Go to the library homepage at www.livermore.lib.ca.us and do a search.  
2. Click on the Modify Search button (at the top of the page). 
3. Select the material type E-Books from the menu and click on Go. 
4. Select a book which interests you by clicking on the title then click on the 

link Connect to this resource online.  If you’re outside the library you’ll need 
to enter your last name and library barcode when prompted.    

http://www.livermore.lib.ca.us/
http://www.livermore.lib.ca.us/


 
Option 2 is the preferred method when you’re searching for a particular title or 
author.   

 
Searching for an eBook from within NetLibrary 
 
Start your search in one of two places: 
 

Basic Search lets you quickly perform a search by entering terms and selecting 
a single search field.  You may choose to search for your terms in the Keyword, 
Title, Author, Subject, or Full Text fields.   
 
When searching in the Title, Author, or Subject fields you don’t need to put your 
search terms in any particular order.  For example, the Author search mark 
twain would yield the same results as Twain, Mark.  
 
Searching by Keyword will search for your terms in the Title, Author, Subject, 
Publisher and ISBN fields. When searching by keyword, enter a single term 
(example: programming) or multiple terms that can be found in the same or 
different fields (example: pride prejudice or midsummer Shakespeare). 
 
 Selecting the Full Text option looks for your term or terms within the full text 
of all the NetLibrary eBooks.  You can search for a single or multiple terms or 
search by phrase by enclosing your search string within quotation marks. 

 
Advanced Search lets you construct more complicated searches using 
multiple fields and Boolean operators.  You can also limit your search to 
publication year, publisher, language, or format.   
 

Note:  You do not have to enter any search terms in Advanced 
Search in order to get useful results.  For example, for a list of 
downloadable eBooks, select the limiter Downloadable eBooks and 
click on Search.  For a list of eBooks in French, select the language 
French and click on Search.   

Once you have found an eBook you are interested in, you can view the full text 
online.  You will not need any special software to view eBooks online.  There is no 
time limit or loan period for viewing the eBooks online; however, if your computer 
keyboard is inactive for more than 15 minutes, an automatic time-out occurs.    



 

Some of the NetLibrary eBooks (about 20%) are downloadable.  To determine if 
an eBook is downloadable, click on Show Details from within a title list. 

 

If the eBook is downloadable, the option Check Out & Download this eBook will 
appear.  If the option is not there, the eBook cannot be downloaded.   Remember, 
the vast majority of NetLibrary eBooks are not downloadable. 

 

If you want to be able to view the eBook offline or to print entire chapters or 
sections, you will need to download   In order to download (check out) NetLibrary 
eBooks, you must create a NetLibrary account.   You do not need to come into the 
library in order to create an account, but you will need a valid Livermore library 
card.  



 

How to create an account 

1. Connect to the NetLibrary website (see Option 1 above). 

2. In top right corner, select "Create a Free Account".  

3. Enter the requested information and follow the onscreen instructions to 
complete your registration.  

You must have Adobe Reader 6.0 or higher in order to download NetLibrary 
eBooks.  Go to http://www.adobe.com/products/acrobat/readstep2.html  to 
download Adobe for free.  You will need to activate Adobe DRM (Digital Rights 
Management) on your computer and PDA (if you’re using one) before downloading 
your first eBook.  Go to https://aractivate.adobe.com/eden/EdenUI.asp?lc=1033 and 
follow the simple instructions. 

 

How to check out and download a NetLibrary eBook 

1.  Search for the eBook you want to download. 
2.  Click on the Show Details link for the title. 
3.  Click on Check Out & Download this eBook. 
4.  Click on Download this eContent to begin downloading. 
5.  Adobe Reader will open and receive the downloaded document. 

Note:  Do NOT download eBooks to a public computer in the library. 

Only one person can view a NetLibrary eBook at a time (except “public domain” 
titles- see Note below).  If all copies of an eBook are in use, you have the option of 
placing a request for email notification when the title becomes available.  The 
following message will appear when an eBook is checked out or in use.   If you 
wish to be notified when the title comes available, click on Request to be notified 
and enter your e-mail address. 

 

http://www.adobe.com/products/acrobat/readstep2.html
https://aractivate.adobe.com/eden/EdenUI.asp?lc=1033


 
Note:  Not all titles available through NetLibrary are included in the 
Livermore Public Library’s online catalog.  NetLibrary also provides 
access to over 3,400 freely available “public domain” titles.  For 
access to these titles, you must go directly to NetLibrary and search 
by author, title, etc.  If you find the title, you can browse it online in 
NetLibrary.  Because an unlimited number of patrons can view a 
“public domain” eBook simultaneously, NetLibrary does not allow 
the option of downloading.  If you want to be able to download the 
book for offline viewing or to print entire chapters, go to the source 
site.  There maybe be download and print options there.  To find the 
source site, click on the eContent Details tab on the left sidebar. 

 
The checkout period for NetLibrary books is 7 days. 
 
 
 
When you have finished your eBook 
 
  Returning a NetLibrary book is a three step process: 

Step 1:   
Allow the 7 day lending period to automatically expire or, to return the 
book before the due date: 

1. Go to NetLibrary and log-in to your account. 
2. Click on Checked Out Items. 
3. Click on Check In next to the item you want to return.  You will see a 

message that says “The eContent was checked in successfully”. 
Step 2:   

1. Go to Adobe Reader on your computer and click on the File menu.  
Then click Digital Editions and My Digital Editions. 

2. Find your book and, using your mouse, right-click on the book. 
3. Click Remove. 

Step 3: 
1. Go to My Documents on your computer and locate the My Digital 

Editions folder ( on MACs go to Documents->eBooks) 
2. Right-click on the eBook you want to delete. 
3. Click on Delete. 

 
Note:  You do not need to complete steps 2 and 3 if you don’t 
want to; however, the unusable eBook file(s) will still be 
occupying space on your computer.  Also, if you ever want to 
checkout that eBook again, you will not be able to until you 
delete the old file (you’ll get a message saying “circulation 
expired”). 

 
 



 
Searching for an eBook in Safari Tech Online 

From the Safari homepage you can search for a topic using the Search box 
and selecting a search field.  You may search for your terms in the Entire Site, 
Title, Section Title, Code Fragments, Author, ISBN, or Publisher fields.  

You can also browse Safari Tech by category, subject or publisher.  Clicking on 
View All Titles gives a list of all Safari eBooks.  

Just like NetLibrary, Safari eBooks can be accessed through the library’s 
catalog or through the link to Safari.  There are no options to check-out or 
download Safari eBooks, so they cannot be viewed offline.  

Often the print editions of books available on Safari eBooks have 
accompanying material on CD (practice exercises, etc.)  If available in the 
eBook edition, these materials can be found by clicking on the Examples link 
within the blue bar at the top of the page.  

 

Note:  Firewall settings can sometimes cause problems 
accessing Safari Tech Online. If you have trouble, visit 
www.etsupp.com/firewalls/ for instructions for configuring 
firewalls. 

 

California Mission eBooks 

The 20 California mission eBook titles can be accessed by searching the public 
library catalog (see Option 1 above) or through the Homework Help section of the 
Kids Place (click on Kids Place>Homework Help>Mission E-Books.  These books 
do not require a library card to access and they are downloadable.  You must have 
Adobe Reader 6.x or higher.  Adobe Reader 7.0 is strongly recommended.  You are 
not required to download the mission eBooks.  The book will open directly in your 
browser and can be viewed just like a NetLibrary or Safari eBook.  The eBooks will 
“timeout” if there is no activity for 15 minutes.  

If you decide to download a mission eBook, clicking on the large black arrow at 
the top or bottom right of the cover image begins the process.  The time needed to 
download the eBook will vary depending on your internet connection. 

The circulation period for mission eBooks is 48 hours.  As with downloadable 
NetLibrary books, you must delete the files from Adobe Reader, etc., in order to 

http://www.etsupp.com/firewalls/


remove the files from your computer.   See the instructions for returning eBooks in 
the NetLibrary section. 
  

Printing & Copying 
 
There are two methods for printing from NetLibrary depending on whether the file 
is PDF or non-PDF.  For PDF files, use the Acrobat Toolbar at the top of the page to 
print the page you are viewing.  For non-PDF files, follow the procedure below (the 
Acrobat Toolbar will not appear above non-PDF eBooks): 
 

1. Select the page by LEFT-clicking anywhere on the page you want to print. 
2. Click on File / Print from the browser menu. 

 
The printout will include only the text from the eBook page selected and will 
include the entire page.  The printout will not match the print preview unless you 
select the option “Only the selected frame.”  Follow this same procedure for 
printing mission eBooks. 
 
To print from Safari, click on print on the top of the screen.  The section you are 
currently viewing will print. 
 
 Both NetLibrary and Safari severely restrict the amount of text which can be 
printed.   
 

Troubleshooting Tip; Timeouts:  It is normal for eBooks to timeout if your 
keyboard is inactive for more than 15 minutes.  If your eBook is timing out 
more quickly, clear your Browsing History, Temporary Internet Files, and 
Cookies.  
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